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Global Citizenry, Intercultural Competence and Ethical Engagement: Selected Resources 

Articles 

• Cole, Teju. 2012. The white savior industrial complex in The Atlantic  

• DiAngelo, R. 2015. White America’s racial illiteracy: Why our national conversation is poisoned from 

the start. Salon. 

• Gulati-Partee, G. & Potapchuk, M. 2014. Paying attention to white culture and privilege: A missing 

link to advancing racial equity. The Foundation Review, 6(1), Article 4. 

• Hunter, B., White, G. P., & Godbey, G. C. 2006. What does it mean to be globally competent? Journal 

of Studies in International Education, 10(3), 267-285. 

• Kumagai, A. K., & Lypson, M. L. 2009. Beyond cultural competence: critical consciousness, social 

justice, and multicultural education. Academic Medicine, 84(6), 782-787. 

• Michael, A. & Bartoli, E. What white children need to know about race. National Association of 

Independent Schools. 

• Moyo, D. (2009). Dead aid: Why aid is not working and how there is a better way for Africa. 

Macmillan. 

o Washington Post op ed columnist Michael Gerson’s critique of Dead Aid 

• Morrison, T., & Conaway, W. A. 2006. Kiss, bow, or shake hands: The bestselling guide to doing 

business in more than 60 countries. Adams Media. 

• Morrison, T., & Conaway, W. A. 2011. Kiss, Bow, or Shake Hands, Sales and Marketing: The Essential 

Cultural Guide—From Presentations and Promotions to Communicating and Closing. McGraw Hill 

Professional. 

• Tervalon, M., & Murray-Garcia, J. (1998). Cultural humility versus cultural competence: a critical 

distinction in defining physician training outcomes in multicultural education. Journal of health care 

for the poor and underserved, 9 (2), 117-125. 

• Uwujaren, J. 2013. What’s the difference between cultural exchange and cultural appropriation? 

Assessment and Inventories 

• Aperian Global: Global Competencies Inventory and other tools and resources 

• Demystifying outcomes assessment for international educators: A practical approach. 2015. 

Deardorff, D.K. Stylus.  

• Global Leadership Excellence, LLC: Global Competence Aptitude Assessment and Global Competence 

Model™ 

• Intercultural competence in international higher education: International approaches, assessment, 

application. 2017. Deardorff, D.K and Ararasatnam-Smith, L. Routledge. 

• Intercultural Effectiveness Scale (IES) by Kozai Group 

Capacity Strengthening 

• Becoming a critically reflective teacher. Second edition. 2017. Stephen D. Brookfield. 

https://www.globalcitizenllc.com/
http://www.theatlantic.com/international/archive/2012/03/the-white-savior-industrial-complex/254843/
http://www.salon.com/2015/04/10/white_americas_racial_illiteracy_why_our_national_conversation_is_poisoned_from_the_start_partner/
http://www.salon.com/2015/04/10/white_americas_racial_illiteracy_why_our_national_conversation_is_poisoned_from_the_start_partner/
http://www.nais.org/Magazines-Newsletters/ISMagazine/Pages/What-White-Children-Need-to-Know-About-Race.aspx
https://www.amazon.com/Dead-Aid-Working-Better-Africa/dp/0374532125
http://www.washingtonpost.com/wp-dyn/content/article/2009/04/02/AR2009040203285.html
http://goodmenproject.com/ethics-values/hesaid-whats-the-difference-between-cultural-exchange-and-cultural-appropriation/
http://www.aperianglobal.com/
https://www.amazon.com/Demystifying-Outcomes-Assessment-International-Educators/dp/1620361280/ref=pd_lpo_sbs_14_t_0?_encoding=UTF8&psc=1&refRID=8J3AKCDYACMVNXJEMYCJ
http://www.globallycompetent.com/
http://www.globallycompetent.com/model/GCAAmodel.html
http://www.globallycompetent.com/model/GCAAmodel.html
https://www.amazon.com/Intercultural-Competence-Higher-Education-Internationalization/dp/1138693855
https://www.amazon.com/Intercultural-Competence-Higher-Education-Internationalization/dp/1138693855
https://www.kozaigroup.com/intercultural-effectiveness-scale-ies/
https://books.google.com/books/about/Becoming_a_Critically_Reflective_Teacher.html?id=DLXyDQAAQBAJ&source=kp_cover
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• Building cultural competence: Innovative activities and models. 2012. Kate Berardo and Darla K. 

Deardorff, Eds.  

• Collier, P. (2007). The bottom billion: why the poorest countries are failing and what can be done 

about it. Oxford University Press. 

• Cultural training resource for study abroad. University of the Pacific.  

• Leading internationalization. Forthcoming. Deardorff, D.K. and Charles, H. Stylus.  

• Ethics of International Engagement and Service-Learning Project Web-Based Guidebook 

• Every Culture (countries and their cultures) 

• 52 Activities for Improving Cross-Cultural Communication. 2009. Stringer, D.M. and Cassiday, P.A.  

• Global Citizenry Education for Young People: Training Toolkit. 2017. Global Citizen, LLC.  

• Global Competence Certificate by Sentio Global Education Network 

• Global Education Guidebook: Humanizing K-12 Classrooms Worldwide Through Equitable 

Partnerships 

• Global Road Warrior: This site offers a basic summary of other cultures, their customs and 

communication styles. 

• Easterly, W. R. (2006). The white man's burden: Why the West's efforts to aid the rest have done so 

much ill and so little good. Penguin. 

• Global Competence Framework. 2014. Global Citizen, LLC.  

• Global perspectives on higher education. 2016. Altbach, P.G. 

• Hartman, E. & Kiely, R. 2014. A critical global citizenship. In Green, P. & Johnson, M. Crossing 

boundaries: Tension and transformation in international service-learning. Sterling, VA: Stylus. 

• Intercultural Competence Model. 2006. Deardorff, D.K.  

• Oxfam Education’s Global Citizenship 

• Project Explorer (online videos for students)  

• Solution Tree: Transforming education worldwide to ensure learning for all 

• The SAGE Encyclopedia of Intercultural Competence. 2015. Janet M. Bennett, Ed.  

• The SAGE Handbook of Intercultural Competence. 2009. Darla K. Deardorff, Ed.  

Applications 

• Tomas, M. World Geography (quiz game app) 

Professional Conferences 

• SIETAR (Society for Intercultural Education, Training and Research) 

• WISE (Workshop on Intercultural Skills Enhancement)  

Professional Organizations 

• Association of International Education Administrators (AIEA) 

• National Consortium for Multicultural Education for Health Professionals 

Organizational Websites 

• Cultural Intelligence Center 

 

https://www.globalcitizenllc.com/
https://sty.presswarehouse.com/books/BookDetail.aspx?productID=296848
http://www2.pacific.edu/sis/culture/
http://ethicsofisl.ubc.ca/
http://www.everyculture.com/
https://www.amazon.com/52-Activities-Improving-Cross-Cultural-Communication/dp/193193083X/ref=sr_1_1?s=books&ie=UTF8&qid=1506113898&sr=1-1&keywords=52+exercises+cross+cultural
https://sentionetwork.org/certificate/
https://www.solutiontree.com/products/global-education-guidebook.html
http://www.globalroadwarrior.com/
https://www.globalcitizenllc.com/about
https://www.amazon.com/Global-Perspectives-Higher-Education-Altbach/dp/1421419262/ref=pd_lpo_sbs_14_t_2?_encoding=UTF8&psc=1&refRID=8J3AKCDYACMVNXJEMYCJ
http://www.nafsa.org/_/file/_/theory_connections_intercultural_competence.pdf
http://www.oxfam.org.uk/education/global-citizenship
http://www.projectexplorer.org/
https://www.solutiontree.com/
http://sk.sagepub.com/reference/the-sage-encyclopedia-of-intercultural-competence
https://us.sagepub.com/en-us/nam/the-sage-handbook-of-intercultural-competence/book232239
http://www.sietarusa.org/
https://global.wfu.edu/global-campus/wise-conference/
http://www.aieaworld.org/
http://culturalmeded.stanford.edu/
https://culturalq.com/clients/
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• Earth Charter International 

• Global Citizen 

• Half the Sky Movement  

• Teju Cole 

• The Carter Center 

• The Intercultural Communication Institute 

• Pedagogy and Theater of the Oppressed 

• ScrapMettle 

• Salzburg Global Seminar 

Videos 

• A Globally-Competent World is Possible. 2015. Videos (abbreviated and full versions) and discussion 

guide at: https://www.youtube.com/channel/UCCjAKiU4FeucagigjPR7EQQ 

• Chavez, V. (2012). Cultural Humility. [YouTube]. Retrieved from 

http://www.youtube.com/watch?v=SaSHLbS1V4w 

• Global Citizenry Education for Adolescents. 2017. Videos by Global Citizen, LLC at: 

https://www.youtube.com/channel/UCCjAKiU4FeucagigjPR7EQQ   

• Rahman, A. 2013. Fear of a brown planet - Reverse racism 

• Silicon Africa’s Best TED Talks on Africa 

• Tanaka, K. & Neptune, D. (2013, May 23). What kind of Asian are you? [You Tube]. Retrieved from 

https://www.youtube.com/watch?v=DWynJkN5HbQ 

 

 

 

 

 

 

 

 

 

 

 

A globally-competent world is possible. Learn more and how at: www.globalcitizenllc.com and 
www.facebook.com/GlobalCitizenLLC. 

https://www.globalcitizenllc.com/
http://earthcharter.org/
https://www.globalcitizen.org/en/
http://www.halftheskymovement.org/
http://www.tejucole.com/
http://www.cartercenter.org/index.html
http://intercultural.org/
http://ptoweb.org/
http://scrapmettle.net/
http://www.salzburgglobal.org/home.html
https://www.youtube.com/channel/UCCjAKiU4FeucagigjPR7EQQ
http://www.youtube.com/watch?v=SaSHLbS1V4w
https://www.youtube.com/channel/UCCjAKiU4FeucagigjPR7EQQ
http://www.buzzfeed.com/hnigatu/comedians-amazing-response-people-who-complain-reverse-racis#.mw8K6mg93
http://siliconafrica.com/the-only-thing-dark-about-africa-is-your-ignorance-the-best-ted-talks-on-africa/
https://www.youtube.com/watch?v=DWynJkN5HbQ
http://www.globalcitizenllc.com/
https://twitter.com/GlobalCitizenKT

